January 2009

GO GREEN!!

Going green is not only good for the environment but also for your wallet. Tucson has been
graced with some forward thinking developers who have embraced the modern trend for
greener living. While living in a green home doesn't require any lifestyle changes, be
prepared to pay as much as 50% less on your utility bills. The newer green homes have
also been constructed using less toxic materials than traditional construction, which is better
for your family and the environment. Some have a misconception that green building or
buying is far more expensive than traditional construction practices, however, this is not
true. Over the past few years, many states along with the Federal Government have given
tax incentives towards solar and wind energy systems. Solar photovoltaic technology prices
have declined each year since their introduction into the green market, and continue to
decline.

Beyond the home front, many businesses are walking a greener path as well. Commercial
construction is beginning to adopt the use of greener materials and techniques and many
business owners are filling those buildings with “Energy Star” appliances and other energy
saving techniques. Additionally, many businesses are helping their employees to co-
ordinate car pooling and providing recycling services and more. Going Green is our future
and if you have any questions about buying a green home or how to remodel your current
home to be more energy efficient and eco-savvy, please do not hesitate to contact me. To
learn more about going green please visit my website at www.jzrealestate.com.
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Besides being a nuisance, uncollected dog waste is a serious problem for
our Association. Next time you are tempted to leave your dog’'s
droppings on the Common Area please remember these facts:

1. The Environmental Protection Agency is aggressive about enforcing
the Clean Water Act. Our Association could be fined if dog waste goes
uncollected.

2. Uncollected dog waste may lead to a special assessment. If fined by
the EPA, the Association could face a potential special assessment that
would be levied against all members-not just dog owners.

3. The appearance and quality of the Common Areas are known to affect
home sales-not just whether and for how much they sell but how quickly.

4. The more residents complain about dog waste, the more time the
manager must spend on enforcement rather than serving the
Association.

5. Uncollected dog waste spreads disease and attracts rodents who feed
on pest waste.

Recently the Board of Directors had installed a pet waste station for the

use of dog owners. This waste station is located by the clubhouse.
Please respect your neighbors and pick up after your pet.

It has come to the Board’s attention that residents are not

parking in their assigned covered parking spot. If you or
your tenant needs to know the correct covered parking spot
that is assigned to your unit, please contact Sandra or
myself at Stratford Management. Also, there are been
instances where people are blocking other resident’s cars.
We have doctors and nurses who live in Tierra Catalina that
are on call and must have access to their vehicles at all
times. Please advise any tenants that you may have about
the parking rules and regulations which can be found on line
at www.tierracatalina.org.

If there are any carport lights or lamp post lights that are not
working by your unit, please notify Stratford Management as
soon as possible so we can replace them.

If you have not received your 2009 coupon book for
your monthly HOA assessments please contact us.
Remember it is your responsibility to notify Stratford
Management if you have changed your mailing
address. Not having your coupon book is NOT an
excuse for not paying your assessment on a monthly
basis.

Homeowners will soon be receiving a new contact
information form as well as renter information forms. It
is very important that these forms be completed and
returned to Stratford Management.

www.tierracatalina.org



All meetings of the
Association Board are
open meetings.
Residents are
encouraged to observe
meetings and read
approved minutes that
are posted on the Tierra
Catalina website.
Residents who wish to
address the Board are
welcome to do so during
the homeowner forum
conducted at the
beginning of each
business meeting.

Here are a few tips for
participating:

will get the best response if you put
your question or opinions in writing
prior to the meeting. This isn’t
mandatory, but it helps you and the
Board. Some issues may require a
little research by the manager. Also,
the Board can serve you better if
members have time to consider their
concerns.

-Call Ahead . As a courtesy, the
Association asks that you phone and
let the manager know that you wish to
address the Board. This also allows
us to notify you if a meeting is
cancelled for any reason.

-Plan your remarks to last no longer
than five minutes. Board Members
enjoy visiting with members; however
the meeting agenda is always very full
and the five minute limit ensures that

-Put it in Writing . You

The Board of Directors
recently approved the
installation of security doors
on the front doors of your
units.

The Board has approved a
security door from First Alert
Sunrise Model D10FA and
Sunrise Model D11FA. The
approved color is Navajo
White.

The approved screen type is
Steel Mesh Screen.

The approved doors can be
purchased at Home Depot.

all business gets conducted. This

Please remember that should you
decide to install a security door, you
must still submit an ARC form to the
Board for approval Prior to
installation.

If you have any further questions,
please contact Sandra Berry at
Stratford Management.

does not mean big issues cannot be
presented. If your concern requires
more time, please summarize it in
five minutes and the Board will add it
to the agenda for the next meeting.
-Don’t expect an immediate
response. Board members don't act
independently. All issues require
discussion and sometimes a vote.
Sometimes an immediate answer is
possible, but it's just as likely that
you won't get a response until after
the meeting.

If you need information, call the
manager. The purpose of the
Homeowner Forum is for residents to
share opinions and concerns with the
Board. Residents seeking general
information (like a status report on a
project) can get a more immediate
answer from the manager.

www.tierracatalina.org



Complying with Regulations

When you bought your home in our community you should have received
copies of all our governing documents-including the rules and regulations-
prior to or at closing. Sometimes these documents get lost among all the
other papers you received at closing. Many homeowners are so involved
moving into their new homes they don't take the time to read all the fine
print.

As a homeowner, you have a right to these documents; so, if you don’t
have a copies for any reason, let us know and we’ll provide them to you.

Of course, it's your responsibility to provide the Association with your
current address and phone number (particularly non-resident owners).
This enables us to meet our obligation to provide all owners with
information from the Association.

It's very important to have copies of the governing documents because
you'll be expected to know and comply with all rules and regulations of the
community. You'll also want to stay informed by reading all materials
provided by the Association.

It's our responsibility to make these documents-the bylaws and the
covenants, conditions and restrictions-as understandable as possible, so if
there is anything you don’t understand, please let us know. We’'ll be glad to
clarify any confusing language or give you other materials that answer your
guestions.

That old expression-ignorance of the law is no excuse-isn't exactly our
motto, but it is close.
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Urban wildlife is with us daily. Human-wildlife Do Not intentionally feed wildlife; animals quickly

interactions occur routinely. Due to an expanding associate food with humans.

human population and the increased encroachment into

former wildlife habitats, wildlife-human interactions are Keep in mind that we have chosen to build our dwellings

increasing, especially in urban/wild-land fringe areas. in wildlife habitat, quite often displacing some animals

But even in the heart of our cities, wild animals are while providing attractive habitats for others. We as

usually there although they are often unseen. humans have created the potential problems. It is
easier for humans to change behavior than for wildlife to

Coyotes, javelina, bobcats, mountain lions, skunks, change. Be good neighbors to our wildlife

raccoons, rabbits and other wild animals are already

present in urban areas and can be drawn into the lush It is essential that people DO NOT feed wildlife!ll! !

habitats we have created around our homes. Keep in
mind that the root of most human-wildlife conflicts is
food.

www.tierracatalina.org



TIPS FOR SUCCESSFUL RENTING

Approximately four in ten homes in suburban America are occupied by renters. If your unit is one of those homes-
or about to become one-here are a few tips that will help you, your renters and the Association.

-Talk to the Manager: The Association manager can give you important information about what the Association
requires of owners and renters and tips about the rental process that will be very helpful, especially if you're
leasing for the first time.

-Check the Documents:  Make sure you comply with the Association’s governing documents-the bylaws and
CC&Rs. They many contain special requirements for nonresident owners who lease their units.

-Educate Prospective Tenants:  Be sure to inform prospective tenants about the special considerations of living
in a community association before they sign a lease. The Association will be happy to give you a copy of the rules
to pass along. Also, please make sure that your tenant or property manager has a copy of the Architectural
Guidelines.

-Use a Lease Addendum: No doubt you’ll have your renters sign a lease. Please attach an addendum to your
lease that covers specifics of the community association and require renters to adhere to the association rules. A
good lease or lease addendum should support the community by requiring the tenant to obey the bylaws, rules
and regulations of the association. Remember, you are responsible for the actions of your tenants.

-Encourage Tenants to Participate in the Associatio n: Be an advocate for your tenants with the Association.
Make sure they have access to the recreational and parking areas, and that they have keys and passes that they
need.

Even though tenants have no vote on Association matters, they are an important part of our community. Make
them feel welcome, provide information that will familiarize them with the Association and encourage them to
participate in community activities whenever possible. Today’s renters may be tomorrow’s owners-or even Board
members. The more we all do to promote a sense of belonging for renters, the more positive and successful the
leasing experience will be for everyone.

At Stratford Management your community is represented by a team of professionals who are committed to ensuring that
Tierra Catalina is properly managed and that residents enjoy their community. If we can be of any assistance to you,
please do not hesitate to contact us.

Helen B. Brown, Community Manager 795-6500, extension 1019
helenb@stratfordmanagement.org

Sandra Berry, Administrative Assistant 795-6500, extension 1031
sberry@stratfordmanagement.org

Will Jecker, Accounts Receivable Help Desk 795-6500, extension 1025
wjecker@stratfordmanagement.org

Joseph O’Hagin, General Manager 795-6500, extension 1017
josepho@stratfordmanagement.org

Mail: PO Box 40790, Tucson, Arizona 85717
Street: 1790 East River Road #101, Tucson, Arizona 85718
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