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Fitness Center Now Open

The Tierra Catalina fitness center is now open and ready
for all residents to meet their new year’s work out goals.
In addition to expanding the fithess center the association
decided to get a Vectra All-
In-One machine, a Vectra
Fitness Tree, and a new TV
with basic cable. Visit tier-
racatalina.org for more in-
formation about the new
equipment at the fitness
center. On February 20th
from 10:30 AM—12 PM
Mary Ann Santander, a cer-
tified fitness professional
from Arizona Health, will be doing an "In-Service" for the
"new" fithess equipment.

Tierra Catalina is proud to present
FREE wireless internet to all homeown-
ers at the pool area.
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Why We Have a Design Review Process \

Like many community associations, we have a set of written design review standards and processes. Some homeown-
ers mistakenly believe these standards restrict their freedom of individual expression; actually they provide a frame-
work within which each homeowner can express individual tastes and preferences. The standards have been carefully
developed to reflect a balance between individual rights and the good of the entire association—that is, property val-
ues.

OK, but why are do we need processes and guidelines to maintain architectural standards?

Perhaps most important, we need a basis for treating all homeowners fairly and reasonably. Written guidelines allow
you and the design review committee to work from the same criteria.

Sometimes architectural requirements can be complex. The guidelines show you exactly what is required, and helps
you design improvements that comply with the community’s standards.

And then there’s the application and approval part of the process. The review committee members assure you they
want the paper work to be as simple as possible for everyone. The guidelines take the guesswork out of your applica-
tion and their decision making.

In fact, they not only provide criteria for the current committee to make appropriate decisions, but for successive com-
mittee members to make consistent decisions in the future. Without the criteria in the guidelines, the application ap-
proved today may result in construction deemed unacceptable by new committee members upon completion.

One last purpose of the guidelines is to clarify the association’s authority in this area. State statutes and our governing
documents give the association a legal right to enact and enforce design review standards. The guidelines spell this
out so everyone understands they must comply even if they don’t agree.

To find a copy of the Architectural Committee Submittal form visit www.tierracatalina.orq

1 Having your HVAC system inspected and cleaned can extend the life ofI
your furnace.

Go Green Winter Tips:

T Once you have a c¢clean HVAC system, I
filters regularly. Change your furnace filter once a month to keep your sys-
tem running at peak performance I

When shopping take a reusable bag and say no to plastic ones. I

Cook with the right size pot on the right size burner. Energy is lost up the sides of aI
small pot on a large burner and adds unnecessary heat to the kitchen.

You can lower your oven temperature by 25°F when baking with glass or ceramicl
dishes.

Try to do most of your cooking in the microwave or on top of the range instead of in

the oven. I
Preheat ovens only when necessary. Unlesi
may not need to preheat the oven at all.
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Excessive Noise Caused By Animals Or Birds

rOwning, possessing, harboring or controlling any animal or bird which frequently or for continuous dura-
tions howls, barks, meows, squawks or makes other sounds is prohibited, if they disturb the public peace,
quiet or comfort of the neighboring inhabitants.

Animal or Bird Noise Complaint Process

1. In Tucson and Green Valley Enforcement: (520)243-5900; Fax (520)243-5960

2. Letters are sent by Animal Care to complainant and to the animal owner - letter notifies parties of possi-
ble problem and asks them to resolve the problem within 7 - 10 days. If problem resolved, process is com-
pleted.

3. If problem is not resolved within 7-10 days of receipt of letter, complainant class Community Mediation
Program to attempt mediation. The Community Mediation Program then contacts both parties to arrange
for mediation. If mediation is successful, process is completed. If animal owner refuses to mediate animal
owner does not respond, or mediation fails, the complainant can then move onto the animal noise log. If
the complainant refuses to attempt mediation, Animal Care can not pursue the complaint with enforcement
action.

4. If mediation is attempted but unsuccessful, the complainant may call Animal Care to request the Animal
Noise Log. The forms require verification of mediation attempts and a log of nuisance animal noise. The
dates and duration (with start and finish times) of the noise will be required on the log. Once completed
and returned, the paperwork is reviewed by a supervisor and sent to the field for issuance of citations by
Pima Animal Control.

5. Citations are issued to the animal owner. The animal owner pleads responsible or not responsible.

6. A hearing is held to determine if the animal owner is responsible or not responsible and the sanctions
that will be imposed for the noise violation. I

Tracking Down Air Leaks

Air leaks are one of the biggest saboteurs of your energy bill. They cause your heating and air condi-
tioning units to work overtime. But, you can increase the efficient use of energy by tracking down
and eliminating sources of air leaks in your home.

How to Check for Indoor Air Leaks

Close your unit as tightly as possibled shutting doors, windows, flues, anything that vents to the out-
side. (Leave inside doors open.) Turn on the exhaust fans in the kitchen and bathrooms. This pulls
air out of the house or unit and draws outside air in through the leaks. A common way to identify air
movements is to hold a lighted incense stick near a suspect area. The smallest movement of air will
cause the smoke to move. Another method is to simply hold your damp hand near potential leak
sites. Air movement will feel cool.

Where to Check for Air Leaks

Any place one surface joins another (even if it appears closed) is a potential place for air to move in

Continued on Page 5
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Misconceptions about Property Values

Like almost every community in the country, our association is feeling the pinch in the
housing market. We'd like to dispel a few common misconceptions about what contributes
to the rise and fall of property values.

Assessments are too high

False. Actually, assessments have nothing to do with property values, and high assess-
ments will not turn off potential buyers—if they’re educated buyers. Our assessment may
be higher—or lower—than a neighboring community depending on many factors. Are we
providing more services? Is our property older? What utilities are included in the assess-
ment or do we have more homes?

The more important question is what value are residents getting for their money? To an-
swer that question, the association mails a detailed budget with line-item documentation
to all owners and makes it available to potential buyers. A low assessment should be as
much a red flag as one that appears too high.

We have too many renters

False. Lenders are required to charge higher rates for loans or deny a loan for homes in
associations with renter-owner ratios that exceed a certain percentage. But that doesn'’t
mean renters affect property values. Our association board sees renters as owners-in-
training who aren’t ready to purchase their homes yet. In fact, renters have all the same

rights to enjoy our community as owners—except voting or holding office. We welcome
renters, encourage them to participate in association activities and hope they will eventu-
ally buy a home in our community.

Community living is carefree

True and false. Association living is maintenance free—leaving maintenance decisions to
a board—but not entirely carefree. Residents need to care about their community and rec-
ognize that common-interest living involves service and commitment. Good maintenance
increases curb appeal which helps sales and may help property values. However, without
committed residents to serve on the board and in other positions, maintenance and curb
appeal are quick to suffer.

Architectural and aesthetic uniformity are necessary to protect property values
False. The board’'s objective is to maintain standards rather than ensure uniformity. Yes,
some uniformity is good, but the board believes there is room for individual expression—
as long as aesthetic standards are met.

Property values are based largely on comparative values of homes throughout our com-
munity. However, we can ensure that our values are at peak levels by assessing ade-
quate fees to maintain our community now and for years to come, by ensuring all resi-
dents are involved and engaged in the community and care about the association and by
maintaining high aesthetic appeal.
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Resources to Avoid Foreclosure

The continuing home foreclosure crisis continues to reverberate throughout the housing market and
other sectors of the economy. But the real tragedy is what foreclosured or even the threat of defaulto J
does to families and individuals who face this Kkin

wher e. Whil e foreclosure rates are highest in Arustpb
gion is immune.

High foreclosures rates are largely the result of lenders offering mortgage loans below the prime lend-
ing rate. -Pphesmeofistohbns are most often provided to ot
need adjustable-rate loans to purchase homes. Mortgage defaults also can be the unfortunate result of
a lost job or even a serious injury or long-term sickness that prevents breadwinners from working.

Foreclosures can also be initiated by the associations, but this is rare and most often the result of an
owner refusing to pay association assessments over a period of time.

We hope none of our neighbors ever face a financial crisis leading to foreclosure, but that is wishful
thinking. It can and does happen. If you or someone you know faces this kind of personal crisis, advice
and information are available.

Source: http://usasearch.gov/search?v%3aproject=firstgov-web&v:project=firstgov-
web&query=foreclosure&

For information on foreclosure and mortgage lending, check out these websites:

Americans for Fairness in Lending: www.affil.org

Consumer Federation of America: www.consumerfed.org

ADORN Housing: www.acornhousing.org

Center for Responsible Lending: www.responsiblelending.org

FTC Fact Sheet, AiMortgage Payments Sending You Redél

edu/pubs/consumer/homes/rea04.shtm

1 Neighbor Wor ks Ameri cads Center f wovw.nw.drginetevark/ o slu |
neighborworksProgs/foreclosuresolutions/default.asp I

=a =4 =8 -8 -9

Continued from Page 3

Al so, be sure to check caul ked edges. Donoét assu
shrinks. Another application might be needed.

Doors and windows are in a category of their own. If they rattle or if you can see daylight around
them, they | eak. Fortunately, theydre easy to fi

Making the Fix

Weather stripping is the simplest and least expensive means to eliminate air leaks around doors.
Foam insulation is a variation on caul king that i}
ing large gaps like the holes where pipes or wires enter your home. (Use with caution, however; it ex-
pands significantly and can be unsightly if overdone.) For just about everything else, standard caulk-
ing is all you need. Once the job is done, test again to make sure you stopped the leak completely.
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2010 Board Members

President: Jason Zeller

Treasurer: Stephen Negri
Director: Aggie Rubio

At Large Director: Eugene Mejia

I Vice President: Gerald Epstein

PAUL ASH MANAGEMENT CO,, LLC
1985 E. River Rd. #101
Tucson, AZ. 85718

(P)520-795-2100
(F)520-795-9849

Barry Edberg
(Community Manager)
(520)795-2100 Ext. 106
BEdberg@Paulashmgt.com

Larie Judd
(Assistant)
(520)795-2100 Ext. #100
LJudd@Paulashmgt.com

Brianne Hansen
(Accounts Receivable)
(520)795-2100 Ext. #101
BHansen@Paulashmgt.com

Registration begins at 6:15 PM

peaker: Kyle Israel - HOA A

-
|
|
|
|
J

The association’s annual meeting is the best opportunity for you to learn about
this year’s events and get caught up on everything happening in our community.
Here are a few agenda items and meeting activities you won'’t want to miss:

Meet board members and the property manager.

Get an update on all current and future scheduled projects.

Review the proposed budget, and hear the association treasurer explain how
your assessments are being used and reserves are being invested.

Be an active community resident and attend the annual meeting. Come introduce
yourself to the board, the manager and your neighbors and find a wealth of infor-

mation about your community!

6

Tierra Catalina Homeowners Association. All rights reserved.



mailto:BEdberg@Paulashmgt.com
mailto:LJudd@Paulashmgt.com
mailto:BHanson@Paulashmgt.com

